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___Jane Smith___________ _October 1, 2021___

___John Doe, Compliance Manager______ 

√ 
X 

√ 

Mentioned to patient that myAir comes with the machine.  Next time, include how it also helps with 
therapy.

√ 
√ 
√ 

Very good at listening to the patient’s story and emphasizing with them.  
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√ 
√ 

Great overview of the appointment.

√ 

√ 

√ 

Great job explaining our company and services we offer.  You provided a clear description of how we 
work with the patient’s physician.  

X 
X 

Terminology used was a little too clinical for the patient to understand. Make sure to explain sleep 
apnea and CPAP in simple terms for the patient.  
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√ 
√ 
√ 

√ 
√ 
X 

√ 
√ 
√ 

Great questioning and listening skills to determine the best mask however you still offered too many  
mask options. Be confident in the ONE best mask for the patient based on your expertise. I noticed the patient 
had trouble finding the right mask in the myAir app. Great job at helping him find it to add before 
continuing.

√ 
√ 
√ 

√ 

√ 
√ 
√ 

Great overview of myAir.  Very impressed!
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√ 

√ 
√ 
√ 
√ 

Great job in articulating what the different components are.  Also, great advice on properly 
adjusting the mask to fit correctly regardless of sleeping position.

X 

√ 

The patient had trouble fitting the ClimateLine Air tubing to the machine. You helped by 
demonstrating on a different machine and having the patient follow your lead. Great job. When getting the 
patient to try the mask fit, ask them to lean back to ensure the mask is still fitting comfortably.  

√ 

 
 
 

X 

√ 
The patient had trouble fitting the ClimateLine Air tubing to the machine. You helped by 

demonstrating on a different machine and having the patient follow your lead. Great job. When getting the 
patient to try the mask fit, ask them to lean back to ensure the mask is still fitting comfortably.  
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√ 

√ 

√ 
When you were explaining parts replacement, you got the patient to handle each item as you explained 

so they could visualize what to look for.  Good job.

√ 

√ 

√ 

Talked about compliance in terms the patient would understand. Answered all questions clearly and 
confidently.

√ 

√ 

√ 

√ 
The patient didn’t have a follow-up setup with their physician yet.  You encouraged them to do so once 

they left today’s appointment.  Good job.  


