
 

 

 

 

  

 



 

 

Introduction 



 

 

Facilitator’s note: 
Start by introducing the session and ensuring everybody knows one another.  Use the items 

below to introduce the expectations and flow of the session.  

 

Making the session valuable 
 

 

 

  

 

Today’s agenda 
 

 

 

 

 

 

Thoughts on demo video 

 

Facilitator’s note: 
Now it’s time to start the session itself.  Pose the Topic questions to the group and facilitate 

discussion in regard to what it means for your organization and patients.  Encourage learners to 

take notes in their own Learner’s guide.  



 

 

Suggested learner responses (do not provide unless learners are stuck): 
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Suggested learner responses (do not provide unless learners are stuck): 

• 

• 

• 

• 

• 
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Suggested learner responses (do not provide unless learners are stuck): 
 To encourage patients to ask you questions if they’re stuck (easier to do in-person than 

on the phone later) 

 To ensure the mask is fitted properly and to provide advice if there are leaks 

 To confirm that they are able to setup the machine once they get home 

 Practice encourages behavior 

Suggested learner responses (do not provide unless learners are stuck): 
 Wear it for 30 minutes while reading a book or watching TV to get used to the mask. 

 Show it off to family members in your household.  Be proud that you’re taking ownership 

of your health. 

 Use myAir for assistance; it has a great FAQ section and its instructional videos are 

based strictly on the ResMed mask you’ve been provided. 

 Run mask fit if you are experiencing a mask leak.  

 Lead up to more and more time each night.  Set yourself increasing goals each night for 

use.  

 



 

 

 

Take time for a BREAK!  Then Come back for ROLE-PLAYS 

focusing on the Equipment Instruction and Setup section of 

the checklist. 
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Facilitator’s note: 

Timing 
Role plays (practice and feedback) should take approximately 5 minutes per learner.  If you 

have a large group, use your ResMed Sales representative to help you with scoring. 

Increasing learner confidence 
When choosing a section to role play, learners should choose an area that they feel less 

confident in today.  Encourage them by letting them know this is a safe learning environment.  

Evaluating the role play 
In the resources section of the Trainer’s Playbook, you'll find performance evaluation forms to 

score each role play.  Only score the section the learner is practicing.  Use the feedback section 

to provide more specific feedback and make sure each learner has a copy of their completed 

performance evaluation forms with recommended next actions afterward.  

 

Note: When scoring only one section, the Gold, Silver, Bronze statuses do not apply. These are 

only applicable when evaluating an entire patient setup.   

Providing feedback 
Use the 3:1 rule:  For every three pieces of positive affirmation feedback, offer one piece of 

developmental feedback. For more information on giving balanced feedback, take a look at this 

article.  

 

  

https://ezinearticles.com/?How-to-Provide-Balanced-Feedback&id=7920365
https://ezinearticles.com/?How-to-Provide-Balanced-Feedback&id=7920365


 

 

Closing: Bringing it all together 
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