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ResMed Best-inclass patient setup program

Action Plan

Name: Training date:

Program objective: Improve patient therapy adherence

Improvement measure: Percentage of compliant patients

Current compliance percentage: Compliance goal (in 3 months):

Action Steps (steps 1-5 may be completed out of order) Complete

(Initial each box)

1. | have watched the Best-in-class patient setup demonstration video

2. | have attended and participated in the Best-in-class instructor-led
training

3. | have completed at least one ROLE PLAY as part of the instructor-
led session

4. (Optional) | will attend a ResMed Mask fitting/Mask selection
training session or watch the mask fit videos offered at:
https://resmed.gallery.video/hcp-video-library/category/videos/product-
mask-fitting-videos

5. | have come to an agreement with colleagues regarding what
collateral we will provide the patient upon setup.

Note: One piece of collateral must be the patient setup checklist.

6. Going forward, | commit to start setting up all patients using the
provided checklist.
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