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Deactivating a Patient  
Quick Reference Guide 
 

Why? 
Perform this procedure if you want to: 

 remove a patient’s access to their account 

 stop sending notifications to the patient 

 continue to access the patient’s past data. 

Note: This procedure will not allow you to reassign 

the device or modem to another patient 

in U-Sleep™. 

How? 
1 Sign in to U-Sleep. 

2 Click the People tab. 

3 Search for the patient that you want to 

deactivate. 

4 Click Deactivate User. 

5 Click Yes. 
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